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Creating an Account

To create an account, visit clarity.microsoft.com and click the “sign up” button. For you to proceed, you will
choose one of the following account creation methods:

1. Signup using a Microsoft account.
2. Signup using your Facebook account.
3. Sign up using your Google account.
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Depending on your selected option, you will get guided through a wizard that makes the process quick and
easy.

You will get redirected to the Microsoft Clarity dashboard upon successful account creation. If this is your
first time accessing Clarity, you will get presented with a screen to create a new website project.

On the new screen, enter the project name and website URL.

Sign up—it's free!

= Sign in to Microsoft
[ £) Sign in to Facebook

G sign in to Google



https://www.rootandbranchgroup.com/microsoft-clarity-tutorial/?utm_source=download&utm_medium=pdf&utm_campaign=clarity-guide
https://clarity.microsoft.com/

Add new project

Website | Mobile

Name

1 Example: Contoso homepage

Website URL

1 Example: www.contoso.com

In the next screen, you'll have to click the “Get Tracking code” in the “Install Manually” card to copy the
tracking code or project ID, which we’ll use in the instrumentation inside Google Tag Manager.

| Clarity My Projects

Measure Gorrillas Dashboard Recordings Heatmaps Settings

@ Almost there! Select how you want to install Clarity

Install with Google Tag Manager Install manually Need help with installation?

Google Tag Manager found. Get Clarity set up in just a Copy and paste tracking code into the <head> element Email the tracking code to a team member
few clicks. of your site.

Start setup ‘ Use another platform Get tracking code

You can copy the whole tracking code or just the project ID, depending on the installation approach you take
in Google Tag Manager.
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:_é Install manually

© Installation methods

Installed your code? It can take up to 2 Clarity masks all sensitive content on
“ hours to start seeing data. your site by default

Learn more Learn more

Copy and paste the Clarity code into the <head> element of your site or app.

<script type="text/javascript”>
(function(c,1,a,r,1,t,y){
c[a]=c[a]| | function(){(c[a].a=c[a).qal |[]).push(arguments)};
t=1.createElement(r);t.async=1;t.src="https://waw. clarity .ms/tag/"+i;
y=1.getElenentsByTagllane(r)[0];y.parentliode . insertBefore(t,y);
})(window, document, “clarity”, "script”, "haoStneb3c");
</scripts

[0 Copy to dipboard

How to Install Microsoft Clarity

Different methods exist to install the Clarity tracking script, but we will focus on using Google Tag Manager
(GTM).
If you plan to use GTM, you have three options:

1. Custom HTML Tag Type:

It starts by creating a new tag and choosing the custom HTML tag type. Next, add the Microsoft Clarity
tracking script and configure it to fire on all pages or when the user has given the required consent.

CHTML - Microsoft Clarity - All Pages CJ

Tag Configuration

Tag Type
<> Custom HTML
Custom HTML Tag
HTML @

1 <script type="text/javascript">

2 (function(c,1,a,r,i,t,y){

3 clal=c[all | function(){(c[2].a=c[a].q] | [1).push(arguments)};

4 t=1.createElement (r);t.async=1;t.src="https: /fwmn.clarity.ms/tag/"+i;
5 y=1.getElementsByTagName(r)[0];v.parentlode. insertBefore(t,y);
6 1) (window, document, "clarity”, "script”, "haoStneb3c");
7 </script>

2. Native Microsoft Clarity Custom Template:

Add the custom template from the tag template gallery. Then, input your project ID and set the trigger, and
you're ready.
From the “Choose tag type” panel, click on the custom tag template community gallery.
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Discover more tag types in the Community Template Gallery
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Featured

Google Analytics: GA4 Configuration

Google Marketing Platform

Google Analytics: GA4 Event
Google Marketing Platform

Google Ads Conversion Tracking
Google Ads

Google Ads Remarketing
Google Ads

Floodlight Counter

Google Marketing Platform

Floodlight Sales
Google Marketing Platform

Conversion Linker

Google

Featured Community CMP Templates
Discover featured CMP templates that deeply integrate with GTM's consent
configuration

Use the search term “Microsoft” and select the official one created by “Microsoft”.

Community Template Gallery

Import Tag Template

microsoft

mm  Microsoft Clarity
Wl by luratic

@mm Microsoft Clarity - Official
B by microsoft

Click the “Add to workspace” button to add the template to your GTM container.



https://tagmanager.google.com/gallery/#/owners/microsoft/templates/clarity-gtm-template

< Template Details Add to workspace

MM Microsoft Clarity - Official
. by microsoft
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Description

Clarity is a user behavior analytics tool, which helps you understand how users are
interacting with your website. Supported features include: Session Recordings Heatmaps
ML Insights

What's new
Adding refferer query parameter on loading clarity script from GTM
Permissions &

Injects scripts
<> Injects a script into the page A e

5 Accesses global variables
1. Accesses a global variable (potentially including sensitive APls)

Select “Add” to proceed.

Are you sure you want to add a community template?

The templates provided by third party parties in this Google Tag Manager Community
Template Gallery are not provided by Google. Learn more

Microsoft Clarity - Official requires the following permissions:

Injects scripts
Injects a script into the page

Accesses global variables
Accesses a global variable (potentially including sensitive APIs)

Don't add




Enter your Microsoft Clarity project ID into the field marked in the image below.

Microsoft Clarity Tag - All Pages [

Tag Configuration

Tag Type

mm  Microsoft Clarity - Official - .
[ | microsoft 7/
or Tag permissions 2 permissions >

Clarity Project Id (@)

hao5tneb3c

> Advanced Settings

You can copy that in the “Overview” section in the ‘Settings” view of Microsoft Clarity.

= Microsoft | Clarity My Projects

Measure Gorrillas Dashboard Recordings Heatmaps Settings
5@:3 Overview
Overview
Ay Clarity tour
Name
" Team ‘ Measure Gorrillas
{} Setup
Website URL
% Masking ‘ https://measuregorillas . .com/ ‘
L% IP blocking

Site category

2 Copilot

Select an option v ‘

|ProjectID: haoStneb3c [y

Delete this project

3. Luratic’s Custom Template:

This template simplifies the custom configuration of Microsoft Clarity and facilitates easy installation. First,
search for “Microsoft Clarity” in the tag template gallery and select the template created by Luratic. Then,
add your Clarity project ID, make the necessary configurations, save your tag, and set it to fire on all pages or
when the user grants the appropriate consent.

As we did earlier, navigate to the custom tag template community gallery, search for “Microsoft”, and choose
the template provided by “Luratic”.
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Click the “Add to workspace” to import the tag template.

< Template Details [4

MM  Microsoft Clarity
. by luratic

g WEE ® TAG

Description

This is an unofficial Google Tag Manager template for Microsoft Clarity and has the
following improvements: - Custom Tags - Cookie Consent - Custom identifiers - Upgrade
Sessions - Fix GA4

What's new

Add support to Custom Tags, cookie consent, custom identifiers, Upgrade Sessions, fix
gad.

Permissions @

Injects scripts A

<> . R v
Injects a script into the page
o Accesses global variables o
1 Accesses a global variable (potentially including sensitive APIs)
e Accesses consent state o
Accesses the global consent state.




Click “Add” to proceed.

Are you sure you want to add a community template?

The templates provided by third party parties in this Google Tag Manager Community
Template Gallery are not provided by Google. Learn more

Microsoft Clarity requires the following permissions:

Injects scripts
njects a script into the page

<>

Accesses global variables
7 : g

Accesses a global variable (potentially including sensitive AP

e Accesses consent state
esses the global consent state

Don't add

Insert your Clarity project ID, and I'll explain other settings as we move along in the tutorial.
Microsoft Clarity Tag - All Pages [ m

Tag Configuration

Tag Type
mm  Microsoft Clarity -
[ | luratic
O Tag permissions 3 permissions >

Clarity Project Id: (D

haoS5tneb3c 5 ]

v Advanced Options
|:| Add custom tags @
|:| Specify if cookies should be set &
|:| Customize your identifiers @
|:| Prioritize specific sessions for recording &

D Fix GA4 integration @

For the full guide: rootandbranchgroup.com/microsoft-clarity-tutorial

Check LinkedIn to get in touch with the author for project inquiries.

More about Jude and the DumbData team.
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